
Neglect Practice  

Guidance Toolkit 



Neglect Practice Guidance  

In Hartlepool and Stockton-on-Tees, neglect is central to and dominates much child 
protection activity . Neglect is complicated but it is a form of abuse, and it can be just 
as damaging as physical, emotional or sexual abuse. Neglect is difficult to define, but 
Working Together to Safeguard Children (2023) defines it as: 

The persistent failure to meet a child's basic physical and/or psychological 
needs, likely to result in the serious impairment of the child's health or develop-
ment. It may occur during pregnancy, for example as a result of maternal sub-
stance abuse, however once a child is born, neglect may involve a parent or 
carer failing to: 

• provide adequate food, clothing and shelter (including exclusion from home 
or abandonment) 

• protect a child from physical and emotional harm or danger 
• ensure adequate supervision (including the use of inadequate care-givers) 
• ensure access to appropriate medical care or treatment (e.g. dental neglect 

can result in serious harm) 
• be responsive to a child's basic emotional needs 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Legislation and Standards 
 

 Working Together to Safeguard Children (2023) 

 Children and Families Act (2014) 

 Children’s Act (2004) 

 Children’s Act (1989) 

 Child Abuse and Neglect NICE Guideline (2017) 

 Child Maltreatment (2009) 

https://assets.publishing.service.gov.uk/media/65803fe31c0c2a000d18cf40/Working_together_to_safeguard_children_2023_-_statutory_guidance.pdf
https://www.legislation.gov.uk/ukpga/2004/31/contents
https://www.legislation.gov.uk/ukpga/1989/41/contents
https://www.nice.org.uk/guidance/ng76
https://www.nice.org.uk/guidance/CG89/


Tools and Resources for Professionals  

Working with Neglect 

Tees Practice Guidance  

 Neglect Framework and Practice Guidance  

 Neglect Tool 

 Child’s Chronology Guidance and Template 

Capturing Lived Experience Resources 

 A Day in the Life of a Child Booklet  

 All About Me Booklet 

 All About Me Direct Worksheets and Activities 

 Always, Sometimes, Never 

 Always, Sometimes, Never Cards—Early Years Child 

 Always, Sometimes, Never Cards—Primary School Child 

 Always, Sometimes, Never Cards—Teenager 

 Always, Sometimes, Never Cards -  Child with SEND 

 Teen Organisation Guide  

 Teen Star Flash Cards 

 Teen Star Questions 

 Teen Star Chart 

 Teen Star Quiz 

 Signs of Safety Tool—Fairy  

 Signs of Safety Tool—Wizard 

Neglect Awareness Resources 

 Neglect Awareness Leaflet  

National Learning 

 NSPCC Learning: Neglect—Learning from Case Reviews 

https://www.teescpp.org.uk/media/1371/neglect-framework-and-practice-guidance.pdf
https://www.teescpp.org.uk/media/1372/neglect-tool.pdf
https://www.teescpp.org.uk/procedures-and-guidance-on-specific-issues-that-affect-children/childs-chronology-guidance-single-multi-agency/
https://www.teescpp.org.uk/media/1381/a-day-in-the-life-of-a-child-all-pages.pdf
https://www.teescpp.org.uk/media/1382/all_about_me_booklet.pdf
https://www.teescpp.org.uk/media/1383/all-about-me-direct-work-sheets-and-activities.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fhsscp.stockton.gov.uk%2Fmedia%2F1138%2Falways-sometimes-never.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fhsscp.stockton.gov.uk%2Fmedia%2F1135%2Fneglect-pre-school-early-primary-child.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fhsscp.stockton.gov.uk%2Fmedia%2F1141%2Falways-sometimes-never-primary-school.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fhsscp.stockton.gov.uk%2Fmedia%2F1142%2Falways-sometimes-never-teenager.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fhsscp.stockton.gov.uk%2Fmedia%2F1143%2Fneglect-child-with-a-disability-3.docx&wdOrigin=BROWSELINK
https://www.teescpp.org.uk/media/1386/teen-organisation-guide-1.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.teescpp.org.uk%2Fmedia%2F1384%2Fflash-cards-for-teen-star.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.teescpp.org.uk%2Fmedia%2F1385%2Fteen-star-questions.docx&wdOrigin=BROWSELINK
https://www.teescpp.org.uk/media/1390/teen-star-chart-2-copy.pdf
https://www.teescpp.org.uk/media/1387/teen-star-quiz-2-1.pdf
https://www.teescpp.org.uk/media/1388/tool_fairy_a3_web.pdf
https://www.teescpp.org.uk/media/1391/tool_wizard_a3_web.pdf
https://hsscp.stockton.gov.uk/media/1134/ai-6pp-dl-leaflet-copy.pdf
https://learning.nspcc.org.uk/research-resources/learning-from-case-reviews/neglect/

